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Each participant will need to go online and download Trilogy manuals. CM
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Select the Trilogy product link under the product pictures. Then download the Product Data catalog
and IOM for the Trilogy product. We recommend participants download documents with a red line.
That is where the link is located.

Yes, We've Got This Tranquility® 30 (SE) Tranquility® 24 (S2)
Premier Two-Stage Series Versatile Two-Stage Series

@ “202‘4 “" Trilogy® Variable Speed Packaged Systems

NOTE
Only dealers who have been m'
trained on both of the
following classes in the past o
two years can sell the ﬂ'
Trilogy:
1. CM202 Service Trilogy® 45 Q-Mode® Trilogy® 45 (VE) Variable
Installation Class (QE) Variable Capacity Series Capacity Series

2. Trilogy Training Class
Part-load Values up to Part-load Values up to
45.1 EER/8.7 COP 45.1 EER/8.7 COP


https://www.climatemaster.com/geothermal-dealer/residential

TRILOGY PRODUCTS:

Trilogy QE

Trilogy VE

Trilogy® 45 Q-Mode® (QE) Variable Capacity Series

The Trilogy 45 Q-Mode (QE) Variable Capacity Series
provides the ultimate in residential energy efficiency,
and sets ClimateMaster dealers in a class of their own
in the home heating and cooling market. The Trilogy
QE is the first geothermal heat pump ever certified by
AHRI to exceed 45 EER and is 47% more efficient than
our two-stage geothermal heat pumps.

The Trilogy QE is a packaged water-t0-air system that
exceeds ENERGY STAR Tier 3 efficiency levels

NOTE: Only dealers who have been trained on both of the following classes in the past two years can sell
the Trilogy:

1. CM202 Service Installation Class
2, Trilogy Training Class

Features Resources Videos

The Tritogy QE far exceeds the capabilities of FEATURES
anv other HVAC unit on the market todav with

Resources Videos

Cut Sheet

Install Manual Product Catalog Consumer Brochure

Additional Literature

Trilogy Troubleshooting_Guide (DRAFT),
N

iGate® Smart Tank Cut Sheet
]
iGate® Smart Tank Use & Care Manual with Installation Instructions for the Installer

iGate® ClimaZone® Zoning_Panel Cut Sheet
]

iGate® ClimaZone® Zoning Panel Installation, Conﬁguration Manual

Each student should download the Trilogy Service Tool Information




Features Literature Videosl

Thermostats & Service Tool Board Program Updates:

Geothermal Accessories e Trilogy ZXM Board Update
(ZXM_U1_V0109.hex)
e Trilogy EXM Board Update

Troubleshooting Forms

Systems Comparison Tools (EXM_U1_v0211.hex)

e Trilogy EXM Board Update
GeoDesigner® 3.4.5 Beta (EXM_U2 v0211.hex)
Resources: e Trilogy EXM Board Software

Release Notes (v2.03.txt)
e Hot Water Tank WXM Board
Update (WXM_U1 v0101.hex).
e Hot Water Tank WXM Board
Software Release Notes

e GeoDesigner 3.4.5 Beta

e GeoDesigner Setup

e GeoDesigner Install and
Register Process

Software:

e GeokElite Sales Proposal
Software

Several videos that can be helpful to watch before installation and service on the
Trilogy product.

Features Literature Resources

ClimateMaster Trilogy 45 Q-Mode (QE)_Variable Capacity Series Introduction - HD.mp4.
Download link (11.4 MB)

Startup Procedures for Trilogy 45 Q-Mode (QE)_Variable Capacity Series with Hot Water
Mode

iGate® ClimaZone Training

Trilogy Service Tool: Bootloader for Firmware Updates

Troubleshooting:

e How to Replace an Inverter Drive Board in a Trilogy Unit

e Replacement Procedure for Grundfos Flow and Temp Sensor and the Pressure and
Temp Sensor

e Flushing Procedures for vFlow® with iGate® Connect and EXM Circuit Board




Trilogy Videos

Introduction Video

ClimateMaster Trilogy 45 Q Mode Series Introduction- 02/2015
HD.mp4 Download link (11.4MB)

Start Up

Start-Up Procedures for Trilogy 45 Q-Mode with Hot Water Mode

Start-Up Procedures for Trilogy 45 Q-
Mode with Hot Water Mode
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Replacement Procedure for Grundfos
Flow and Temp Sensor and the Pressure
and Temp Sensor

The Climate Control Group, Inc.

DPD - Loop Pressure &
Leaving Water
Temperature Sensor

OBV

Flushing Procedures for vFlow® with iGate® Connect
and EXM Circuit Board

Flushing Procedures for vFlow with iGate
3 ‘ Connect and EXM Circuit Board
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